The Periodic Reporting online platform for Europe
and North America and technical features of the
Questionnaire (Section | and Il)

Europe and North America Unit
World Heritage Centre

Workshop for World Heritage National Focal Points from the Mediterranean - Europe sub-region in the framework of T 2\
the Second Cycle of the Periodic Reporting Exercise —— ,,.,,.:;f:h,,

s M :
Educational, Scentificand | Convention

Convention du
nnnnnnnnnn

Florence, Italy D - e
16 - 19 September 2013 * patrimonia mundial



Purposes of Periodic Reporting?

According to Article 29 of the Convention and para 199 to 210
of the Operational Guideline, Periodic Reporting serves the
four following purposes:

1.

to provide an assessment of the application of the World
Heritage Convention by the State Party

to provide an assessment as to whether the Outstanding
Universal Value of the properties is being maintained over
time

to provide up-dated information about the properties to
record their state of conservation and the changing
circumstances

to provide a mechanism for regional co-operation and
exchange of information and experiences to ensure
effective long term conservation of properties




The cycles of Periodic Reporting in Europe and North America

First Cycle (2001-2006)

50 States Parties

275 WH properties:
all those inscribed until 1998

A division in two groups:
o North America
o Europe

Second Cycle (2012-2015)

- 51 States Parties

- 453 (and more) WH properties:
all those inscribed until 2013

- A division in two groups:
o NA, WE, BS
o CESEE, ME



The revised questionnaire: the origins

After the first cycle of PR, the following flaws were identified in the Section Il of the

guestionnaire:

States Parties World Heritage Centre

- Request of data already _
available at the World Heritage
Centre

- Difficult access to the sources
of information

- Too narrative/descriptive
information (time-consuming)

Comparing results across regions

Difficult to retrieve data and
elaborate statistics

Reliability of data




The “philosophy”

The principles of the revision:

- Good practice
- Efficiency

- Sustainability
- Utility
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How the revised questionnaires solve the problems identified by the
World Heritage Centre in the old questionnaires

e Comparing results across regions — the same questionnaire
« Difficult to retrieve data and elaborate statistics — electronic tool

« Reliability of data — more qualitative than quantitative approach
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How the revised questionnaires solve the problems identified by States
Parties in the old questionnaires

Request of data already available at the World Heritage Centre —
pre-filling

Difficult access to the sources of information — pre-filling + links

Too narrative/descriptive information (time-consuming) — yes/no and
multiple choice questions + shorter questionnaire
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Pre-filling: the process

The World Heritage Centre gathers baseline data in
cooperation with the States Parties concerned

!

The data gathered by the World Heritage Centre are
used to pre-fill the Periodic Reporting questionnaires

!

Every cycle of Periodic Reporting, the State Party
concerned checks the accuracy of those data and if
needed updates them
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Pre-filling: the methodology

The methodology of pre-filling is based upon the following principles:
« Only information submitted officially by the State Party is used

 The pre-filling is made on the basis of what is available at the World
Heritage Centre, not necessarily of what exists at the national level

« The pre-filling is made in English or French: the choice is based on the
language of the State Party (section |) and on the language of the
Nomination file (section 1)

« [For the section Il, only data referring to the World Heritage property as
Inscribed are included

* For the section II, all documents mentioned in the questionnaire (map,
management plan, etc.) can be downloaded
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Pre-filling: which sections concerned?

e Introduction * Property data
e Tentative List « Statement of OUV
 Nominations e Protection and Management

International assistance

General Policy Development




Pre-filling: the sources

 World Heritage Centre database

* Tentative Lists submitted by the States Parties
 Nomination files

* Questionnaires of the first cycle Periodic Reporting
« Management Plans

« Maps




Platform for Focal Points and Site Managers

UNESCO » Cuture » World Herltage Centre » About World Heditage » Europe & North America

Europe and North America

Periodic Reporting

Every six years the States Parties of Europe and North America are invited to carry out a Periodic
Reporting exercise for the World Heritage properties located in their territory in order to provide an
assessment of the application of the World Heritage Convention, to facilitate the update of information
and to record possible changes in the state of conservation of their properties.

Wiorld Heritage Mational Focal Points and Site Managers play a very impertant role in the Periodic Reporting exercise process. They are the cnes who best
Know the situation, challenges, opportunilies and difficuities related to the i on and of the World Heritage:
properbes for which they are responsible...

The Periodic Reporting exercise inwolves an online questionnaire pre-filled with relevant information from the official records. Focal Points and Site:
Managers are invited to complete and update this information.

Periodic Reporting Second Cycle (2012-2015)

The second cycle of the Periodic Reporting exercise for Europe and North America started in July 2012. Due to the high number of World Heritage
properties, the exercise is conducted over three years with countries divided into two groups (A and B). The Report and Action Plan for North

be presented to the World Heritage Committee at its 33th session in 2014, whereas the Final Report and Action Plan for Europe will be presen
World Heritage Commitiee at its 30th session in 3015,

L)

Access to the guestionnaire

Aczess fo the questionnaire is reserved to Focal Points of States Parties (Sections | and 11), and Site Managers {Section II). However th

be available for ion and ion to the ly during the year as follows:

Group A

September 2012 - 31 July 2013

Austria - Belgium - Canada - Denmark - Estonia - Finland - France -

Germany - leeland - Ireland - Latvia - Lithuania - Luxembourg - Monaco - Buigaria - Croatia - Cyprus - Czech Republic -
Nonway - Sweden - - United Kingdom - United - Holy See - Hungary - Israel - ltaly - N

States of America. - Portugal - Romania - Russian Fedghiti

kia - Shovenia - Spain - Turkey - U

i o -
Group B

September 2013 - 31 July 2014

Retrospective Statements of Outstanding Universal Value

As requested by the World Heritage Committee in 2007 {Decision 31COM 11
February 2012, b of O Universal Value for ti8se properties inscribed before

, that all States Parties submit, by 1
- The elaboration of Statements of

http://whc.unesco.org/en/eur-na/

BORS .
7 The platform helps the Site
Managers and Focal Points to find
Ao e in one place :
o Handbook for Site Managers
Handbook for Site Managers é—-—-—ﬂ'

Eaem English

Video tutorials on the PR
guestionnaires

Video Tutoriats /
Periodic Reporting
= Questionnaire

Retrospective inventory videos
©)

Access to the PR questionnaire

Access to the Periodic Reporting
Questionnaires

is also the basis for
of the Outstanding Universal Value of the

Outstanding Universal Viskue is not only crucial for the adequate wd
Sefion Il of the revised questionnaire. Indeed, most questions need o be an
property.

cococumens s * Also:

o i reference documents, news, events,
R contacts etc.
Contact us

wh-periodicreperfing@unesca.org

General informat L{Concerning the PR exercise (about, process cycle, deadlines, outcomes, road maps etc.)



Periodic Reporting Handbook for Site Managers

A handbook for site managers prepared
by the World Heritage Centre with the
kind support of the Principality of
Monaco and the Nordic World

Heritage Foundation (NWHF)

Handbook available in:

* English

* Francais
» Espanol
* Pycckumn

e

ok

for Site Managers



http://www.flipsnack.com/FF5AADCF8D6/ftn8r59k
http://www.flipsnack.com/FF5AADCF8D6/ftn8r59k
http://www.flipsnack.com/FF5AADCF8D6/ftn8r59k
http://www.flipsnack.com/FF5AADCF8D6/ftn8r59k

The revised Periodic Reporting questionnaire

Section | Section Il

e concerns the implementation concerns each World Heritage
of the World Heritage property
Convention at the national

level - filled-in by the Site Manager

and then validated by the Focal
« concerns all cultural and Point, who submits it to the
natural heritage (World World Heritage Centre
Heritage or not)

e 6 chapters
 filled-in by the national Focal

Point e 170 questions

* 13 chapters

Educational, Sclentificand | Conwvention

Organisaticn  *



Roles and responsibilities

 National Focal Points fill in Section | of the
guestionnaire and submit it to the World Heritage
Centre.

« Site Managers fill in Section |l of the questionnaire.
* National Focal Points validate Section |l of the

guestionnaire and submit it to the World Heritage
Centre.




Structure of Section |

* Introduction

* Inventories/lists/registers for cultural and natural heritage
e Tentative List

 Nominations

* General Policy Development

e Status of Services for Protection, Conservation and Presentation
e Scientific and Technical Studies and Research

e Financial Status and Human Resources

e Training

* International Cooperation

* Education, Information and Awareness Building
e Conclusions and Recommended Actions

* Assessment of the Periodic Reporting Exercise




Structure of Section Il

* World Heritage Property Data

e Statement of Outstanding Universal Value

« Factors affecting the Property

* Protection, Management and Monitoring of the Property
« Summary and Conclusions

« Conclusions of the Periodic Reporting Exercise




The Periodic Reporting Questionnaire

Components

The title of
the question

The pre-filled
information

The question and the
answer

The disclaimer

The space for
comments and
updates

The number of
the question

S

The status of The Users’
the answer Guide
i

Question 2.1

L'

guidance (g

Statement of Outstanding Universal Value/Statement of

Significance

Statement of Significance

Criterion (v): The collection of Aflaj irrigation systems represents some 3,000 still

functioning systems in Oman. Ancient engineering technologies demonstrate long

standing, sustainable use of water resources for the cultivation of palms and other produce

in extremely anid desert lands. Such systems reflect the former total dependence of
communities on this irrigation and a time-honoured, fair and effective management and
sharing of water resources, underpinned by mutual dependence and communal values.

©, Agree with current data ?

validate [7] Update :

Please note that any change to this information needs to be reviewed by the
relevant Advisory Body and approved by the World Heritage Committee. For

very minor changes, i.e. typing mistakes and not changes to content, please contact the

World Heritage Centre at wh-periodicreporting@unesco.org.

= Y our comment:




The Periodic Reporting Questionnaire

The types of questions:
1) check and up-date

Question 1.3 guidance g

Geographic information table

Coordinates

j FPrope Buffer zone In=cription
MName {longitude / perty Taotal (ha) =
. (ha) (ha) wear
latitude)
Falaj Al-Katmeesn . 22.933 / ) )
Mizwa ., Dakhiliva . =7.657 135.028 1756.4 1891.428 20086
Oman R
Falaj al-Malki . 22.733 f ) -
Izki . Interior . =7 767 &00 4255.71 4855.71 2006
Oman B
Falaj Daris , Nizwa , | 22.983/ 389.468 3370.1 759.568 | 2006
Dakhiliva ., Oman 57.533
Falaj aAl-Jeela . 22.783 / )
Sur ., A'"Shargiyva . =9.157 20,952 3839.46 3870.412 20086
Oman SEe R
Falaj Al-Muyasser ,
Al Rustaqg . 23.35 ) 37.45 300.501 3182.66 34533.161 2006
Interior , Oman
Total (ha) 1455.949 16404.33 17860.279 :
—_— H A~
HRE®)
% Agree with current data ? Validate [] Update [] U ebons © Work Hertage
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The Periodic Reporting Questionnaire

The types of questions:
2) Yes/No

Question 6.4 guidance (¥ reset'-r?g.

Was the Periodic Reporting questionnaire easy to use and clearly
understandable?

6.4.1 VEeS {:;.
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The Periodic Reporting Questionnaire

The types of questions:
3) Multiple choice

Question 4.2.5 guidance e

Can the legislative framework (i.e. legislation and/ or regulation)
be enforced?

4,2.5.1 There iz no effective capacity/resources to enforce O
legislation and/ or regulation in the World Heritage property

4,2.5.2 There are major deficiencies in capacity/resources to O
enforce legislation and/ or regulation in the World Heritage
property

4,2.5.3 There is acceptable capacity/resources to enforce O

legislation and/ or regulation in the Waorld Heritage property
but some deficiencies remain

4,2.5.4 There is excellent capacity/resources to enforce legislation O
and/ or regulation in the World Heritage property

g
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The Periodic Reporting Questionnaire

The types of questions:
4) Rating

Considering the management needs of the World Heritage

Question 4.4.13

guidance (g

property, please rate the avaibility of professionals in the following

disciplines

Rating on a 4
point scale

4.4.13.1

4.4.13.2

4.4.13.3

4.4.13.4

4.4.13.5

4.4.13.6

4.4.13.7

4.4.13.8

4.4,13.9

4.4.13.10

4.4.13.11

@ not & Mon-

applicable exiztent

Re=zearch and manitoring
Promotion

Community outreach
Interpretation

Education

Visitor management
Conservation
Administration

Rizk preparedness
Tourism

Enforcement (custodians, police)

e o
© © @
C OO
C OO0
C OO
C OO
Cc OO
Cc OO0
o OO0
C OO
Cc OO0
Cc OO0
C O 0

@

Good

®

/0 0 0000 0 0 0|0
O0|0(0|C|O0 |0 0|0 (0|08
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The Periodic Reporting Questionnaire

The types of questions:
5) Percentage

Question 4.4.9 guidance (g

Distribution of employees involved in managing the World Heritage
Property (%o of total)

4.4.9.1 Full-time

"o

4,4,9.2 Part-time

“o

N.B. Both cells have to be filled-in. Make sure-that;-if you-write e —

Educational, Sclentificand | Convention

«100» In one of them, you write «0» in the other D R
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The Periodic Reporting Questionnaire

The types of questions:
6) Open field

Question 4.5.5 E:ﬁ' guidance (@) reset'—i

Comments, conclusions and/or recommendations related to
scientific studies and research projecis

Maximum 500 characters allowed!
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The Periodic Reporting Questionnaire

The types of questions:
7) Assessment

Question 3.8.6 «F resst &

Impacts of tourism/visitor/recreation

For example:

Inappropriate/non-existent interpretation (not an impact), High levels of visitation, Increase
of vendors inside/outside site, Building community support. sustainable livelihoods

{+ Relevant {" Mot relevant
Impact Impact Origin
| Positive Megative E:ﬂ Current :-l!? Potential Inside # putside
]
= |
IHIEES)
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The online Periodic Reporting Questionnaire

Focus: The Factors Affecting the Property (Section IlI)

O O0O0OO0O0OO0OO0O0O0OO0O0OO0O0oOOo

Buildings and development

Transportation infrastructures

Services infrastructures

Pollution

Biological resource use/modification
Physical resource extraction

Local conditions affecting physical fabric
Social/cultural uses of heritage

Other human activities

Climate change and severe weather events
Sudden ecological or geological events
Invasive/alien species or hyper-abundant species
Management and institutional factors

Other factor(s)




The online Periodic Reporting Questionnaire

Focus: The Factors’ Cycle (Section II)

1) Identification

Question 3.10.2 ¢f resst &

Flooding

[8¥ Flonding: inondazione

{* Relevant " Mot relevant

Impact Impact Origin
| Positive MNegative I'Z_:-E Current :_E Potential Inside # Qutside

4) The identification of management
responses

Question 3.10.2

Flooding

Name Impact Qrigin

@ 0 5 o

B

3.10.2 Flooding

r \
[Cr&eria] Actions [M on itoring"'l’lm efra me" Agen cv][ Com ments]

Actions

Re-constructing the under-ground channel in the long term. Constructing protective
dams in the upstream area, aver the valley.

2) Summary table

2.15. Factors Summary Table

Tris =<t is an autematisslly ganariad it of the fasters affating e preperly
summarizing the impacts and crigins madis in the sss=ssmart sbove, iz 2 gosd ides to
that it ascuratety rpresscts the situation in the property.

in question 3.14 willnot be

review this table 2nd
t= that any
insludi=d in this table.

Pleas= itional factors which wers added

Kame= Impact Origin

2.2  Transportation Infrastructure

3.21 | Ground tramsport infrastrocture =
Services Infrastructuras
Water infrastrocturs @ &
] @ 5
2.4 Pollution
3.4.2 | Ground water poliution =

2.5 PBiological resource use/modification
353 Land conversion @ &

2.6  Physical resource extraction

364 | Water ] EE

2.7 Local conditions affecting physical fabric
7 =] Ia' :ﬁ'
76 Q| @ H 5

3.8

381 :'s;'s='5:-"='-= grous and assacative <] L)

352 | Society's valuing of heritage @ Ei

IEE  Impacts of tourism/visitorfrecraation o | o

2.10 Climate change and severe weather events

5 o
5 o
5 o
5 o

]

3) Assessment of the
current negative factors

Quation 3102 &

Flo-o-ding

Friaeg a a 7 9

al



The online Periodic Reporting Questionnaire

Focus: The Management Needs’ Cycle (Section Il)

1) Identification

Question 4.4.6 ¢ gduidance g

Are available resources such as equipment, facilities and
infrastructure sufficient to meet management needs?

4.4.6.1

4.4.6.2

4.4.6.3

4.4.6.4

3) The identification of management

There are little or no equipment or facilitiez despite an
identified need

There are some equipment and facilities but overall these
are inadequate

There are some adequate equipment and facilities, but
deficiencies in at least one key area constrain management

at the World Heritage property

There are adequate eguipment and facilities

responses

Question 4.4.6

Inadequate equipment and facilities

f

Actions

Creation of a number of facilities (wvisitor interpretation centre, information point, etc.)

Y
Actions [Tlm eframe"Agencv”Eumments}

2) Selection of 6 key management needs

Please select the top 6 managements needs for the property (if

Question 4.9.1 EJ guidance |g

more than 6 are listed below)

4.1

Boundaries and Buffer Zones

The boundaries of the World Heritage property are not known by local

residents/communities/landowners

The buffer zones of the World Heritage property are not known by local

residents/communities/landowners
Financial and Human Resources

The budget is inadequate for management needs

Inadequate equipment and facilities

Ad hogaintenance of equipment

Human resources inadequate for management needs

Capacity development plan not implemented
Education, Information and Awareness Building

There is a limited education and awareness programme

World Heritage status has partially influenced education, information and

awareness building activities

\isitor Management

Visitor use of the property is not being actively managed
There is little or no contact with the tourism industry
Monitoring

Some menitoring, but it is not planned

Little or no information to define key indicators

-

O
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“Special cases”

Serial properties
Transnational properties

Transboundary properties




Practical aspects
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Accesses to the Periodic Reporting questionnaire

Periodic Reporting online platform
(EUR/NA) Questionnaire Section | + Il

States Parties

specific sites

Educational, Sclentificand | Conwvention
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Access to Periodic Reporting activated to Focal Point sand Site
Managers

Emails have been sent to Focal Points and Site Managers inviting to :
« To confirm their email

 Choose a password

» Access their Periodic Reporting questionnaire

Message sent

Sent to: v.etowar@unesco.org
Subject: Welcome to the Second Cycle of the Periodic Reporting exercise 2013-2014

Welcome to the Second Cycle of the Periodic Reporting for the Europe and North America region.

Please click on the following link http://whc.unesco.org/en/355/7?page=mail_confirm&code=C169893333F5CC83FFD6478336B55E7B&mid=2323 to
access the online Periodic Reporting questionnaires with your username and password.

If it is the first time you are using the Periodic Reporting questionnaire, please choose your password by using the box “Choose your password”. You
will need to enter your registered email address and then choose your password. Your registered email address is the address at which you are

receiving the present message.

If you already know your password, you can log in to the online questionnaire with your username: v.etowar@unesco.org

In case you have any further questions, please do not hesitate to contact us via email:
wh-periodicreporting@unesco.org

Europe and North America Unit
UNESCO World Heritage Centre
http://whc.unesco.org/en/eur-na/
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How to choose a password?

", Choose your password

You don't have a password. Please enter the registered email.
You will receive an automated message to choose your password.

Email adress

« Search

Password policy

Passwords must contain :

* atleast 8 characters

* at least one uppercase characters of European languages (A through Z, with diacritic marks, Greek and Cyrillic
characters)

* atleast one lowercase characters of European languages (a through z, sharp-s, with diacritic marks, Greek and Cyrillic
characters)

* atleast one base 10 digits (0 through 9)

* at least one nonalphanumeric characters: ~!@#$%"&* _-+="\(){}{]:;"'<>,.?/



Login and remember my password

= » Reporting & Monitoring = Periedic Reporting = Questionnaires 2008-2015

EBOE

Thank you, your confirmation has been registered.

Periodic Reporting Questionnaire,
Section I and |l

Filling in the guestionnaire reguiras the gathering of substantial amounts of information. Hence, the () For Europe and North America, the deadiine for complstion of
time necessary to fill in the guestionnaire depends on the availability and accessibility of this the questionnairs for Group B is 31 July 2014. Please note that your
information. Itis recommended to start the exercise as soon as possible in order to g2t an overyieyy  questionnaire must be completed in either English or French.

of the information needed and to effectively organize the work.

Ay Choose your password J You have a username and & password e —
Should you have any technical gquestions, we will be haj to azsist
“ou den't have a password. Please enter the registered email. “ou received your username and yeu already have chosen a . J v q. ' £
- . ; you, if you contact the World Heritage Centre at wh-
“ou will receive an automated message to choose yvour password. password. You can login. o )
periodicreporting@unesco.org
Email adress username
« Search -

remember my profile

Completing the Questionnaire

Sections | and || of the guestionnaire have been pre-filled by the World Heritage Centre with infermation contained in the official decuments.
However, Site Manager and Focal Points are invited to complete and update this information.

Each Site Manager wil be rezponsible for completing Section |l of the Questionnaire for his/her regpective site, while the Focal Point will
be responsible for the completion of Section | and for validating Section Il of the questionnaire after completion by the respective Site

Manager(s).




Lost/forget your username or password

1) Enter your registered mail

% Choose your password

You don't have a password. Please enter the registerad email
You will receive an automated message o choose your password

Email adress

+ Search

4) Choose a new password

Choose your password

Username | v.etowar@unesco.org
Password

Confirm password

+ Confirm

2) Confirmation

« Congratulations!

We've sent information about choosing your password to your email address.

Please check your mailbox.
An email to choose your password has been sent fram no-reply@unesco.org.
This email is valid during 6 hours.

You did not receive the password reset email? Check your spam folder for an email from no-reply@unesco.org.
If you still don't see the email, try again.

3) You will receive an email with your
username and link to rest password

Message Adobe PDF

2 |

A3 3 [SRuless  (YMarkUnread g%
Ganoe P 1 5 g B ([Bremens = & = ag ® Q
- (= To Manager -|| = N]OneNote B Categarize = -
- Delete | Reply Reply Forward B . i —|| Move Translate Zoom
& Junk i 27 | |34 Team E-mail =/ 7% |2 Adions~ | ¥ Follow up 5
Delete Respond Quick Steps 5 Move Tags 5 Editing Zoom
From: World Heritage Centre <no-reply@unesco.org> Sent: ven. 13/09/2013 18:00
To: Etowar, Valentino
Co
Subject: World Heritage Centre - v.etowar@unesco.org, password reset
[0 211 2 0 3040 -5 1 B0 70 +B:0. G 1100 1 11+ 1320 113 034 1 d5e 416 147 118 149 1 J

To initiate the password reset process for your v.etowar@unesco.org account, click on the link below.
Following the link will allow you to change your password

http-/iwhe unesco org?emor=resst d&prk=EBBE3CB6COC093EEFBICBTECEFBE 08308 sdt=201309132356

If clicking the link above doesn’t work. please copy and paste the URL in a new browser window instead

For security reasons, the password reset link will expire after 6 hours or after you reset your password

Sincerely.

World Heritage Centre

» G




Access to the Periodic Reporting questionnaire

unesco.org

Sites List @) MemberList o SCRABBLEMANIA @) Duc T RATP . ICSC [ WWOOF France [T] Statistics (T Excel [ FileDepot
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Focal Point’s access
9 Home | (@) Help | 4 Languages

Periodic Reporting Questionnaire,
Section | and i

Filling in the questionnaire requires the gathering of substantial amounts of information. Hence, the () For Europe and North America. the deadline for completion of
time necessary to fill in the guestionnaire depends on the availability and accessibility of this the questionnaire for Group B is 31 July 2014. Please note that your
information. It is recommended to start the exercise as soon as possible in order to get an overview of ~ estionnaire must be completed in either English or French.

the information needed and to effectively organize the work.

Questionnaire Section | 3] You are logged in as a focal point.

e . Progress Modified on
Contact
[taly 0% 10/09/13. 16:05 a@@_‘l
Should you have any technical questions, we will be happy to assist
you, if you contact the World Heritage Centre at wh-
periodicreporting@unesco.org

Questionnaire Section |

(% Quit Simulation mode

Name | Progress Modified on

18th-Century Royal Palace at Caserta with the Park, the 0% 10/09/13, 16:06 a@@
Agueduct of Vanvitelli, and the San Leucio Complex

Sacn Monti of Piedmont and Lombardy 0% 10/09/13, 16:11 i Ol E_J
Archaeological Area and the Patriarchal Basilica of Aguileia 0% 10/09/13, 16:10 a@@
Archaeological Area of Agrigento 0% 10/09/13, 16:13 a@@
Archaeological Areas of Pompei, Herculaneum and Taorre 0% 10/09/13, 16:10 a@@_‘l
Annunziata

Assisi, the Basilica of San Francesco and Other Franciscan 0% 10/09/13, 16:12 a@@_‘l



Site Manager’s access

Lﬁ Home | &) Help W{E’Languages

Periodic Reporting Questionnaire,
Section | and Il

(») For Europe and North America, the deadline for completion of
the guestionnaire for Group B is 31 July 2014. Please note that your
guestionnaire must be completed in either English or French.

You are logged in as a site manager.

Questionnaire Section |

Name | Progress Modified on
Contact
Historic Centre of Florence 0 % 10/09/13, 16:10 L[EIEJ
Should you have any technical questions, we will be happy to assist

you, if you contact the World Heritage Centre at wh-
periodicreporting@unesco.org

Completing the Questionnaire

Sections | and Il of the questionnaire have been pre-filled by the World Heritage Centre with information contained in the official documents.
However, Site Manager and Focal Points are invited to complete and update this information.

(55 Quit Simulation mode

Each Site Manager will be responsible for completing Section |l of the Questionnaire for hisfher respective site, while the Focal Point will be
responsible for the completion of Section | and for validating Section Il of the questionnaire after completion by the respective Site Manager(s).

Handbook for Site Managers Road Map

L English September 2013 Launch of the online Periodic Reporting
Francais Questionnaire exercises for Group B
Espaiiol
Pyccruii 17-18 Periodic Reporting meeting for National
September 2013 Focal Points of Mediterranean Europe

Roles and Responsibilities

How to fill in the Questionnaire? SUbrEQIDn (Florence_ haly}

29-31 Periodic Reporting workshop for National
. . October 2013 Focal Points of Central. Eastern and
VIdeO TUtorIaI South-Eastern Europe (Baku, Azerbaijan)

| Periodic Reporting Questionnaire o . ) )
(<>) 22 November 2013 Periodic Reporting Mid-cycle Review

Presentation used in this tutorial I



Ready to start the Periodic Reporting exercise !

g e o o TR 2= SN = v.etowar@unesco. ... Legout

ritage « Activities « Publications + Partnerships + Reszources v Search

= » Reporting & Monitoring » Fenodic Reporting »  Questionnaires 2008-2015 _t_. ﬁ L‘,;ﬂ
S Home &y Help (S staticrics fLar.\;L«age; 1511 Print/Expart m| Administration

Pagesi{®' 1 2 3 4 5 . 21 (d)

a i . %
cea Mavigation

Historic Centre of Florence

1. World Heritage Property Data

| Question 1.1 guidanceigs)
Mame of World Heritage Property
Historic Centre of Florence
L Agree with current data ?
validate Update

| Question 1.2 guidance i



Online Questionnaire: Technical features

1) the language

Select language

o d

Save settings




B Administration

Online Questionnaire: Technical features
2) the Navigation button
n;}". Mavigation

b-'

:Ely Help 'gli statisitics W.[l": Languages @ Print'Export

| Home
Pages(@ 1 2 3 4 5 .15 (»
= =
[T &
PN
Educatonal Scenilc s - Comventon ©
Cuitural Organization |
'f-m . mﬂ".".:: diale



Online Questionnaire: Technical features

3) Navigation and «thermometer»

S Home | &) Help '.%‘-ﬁ statisitics Jb Languages [S] Frint/Export EﬂAdministrsti:}n

Pages@ 1 2 3 4 5 15 »

| | 26% completed

#-Questionnaire Section | (page)
" 1. Introduction (page 1)
B 2. Inventories/lists/registers for cultural and natural heritage (page 2)

. Tentative List (page 3)

#
{

. Nominations (page 4)

. General Policy Development (page 5)

. Status of Services for Protection, Conservation and Presentation (page 6)
. Scientific and Technical Studies and Research (page 7)

[#
| =~ ® o B oW

. Financial Status and Human Resources (page 8)

9. Training (page 9)

10. International Cooperation (page 10)

11. Education, Information and Awareness Building (page 11)

12. Conclusions and Recommended Actions (page 12)

13. Assessment of the Periodic Reporting Exercise (page 15)

“ 14_ Thank you for having filled in all the questions in Section | and for having validated Section(s) Il
Please submit the questionnaire (Section | and Section(s) Il) to the World Heritage Centre. (page 15)

_— i

N
@)

118

Urited Nations  *

Educational, Sclentific and

Cultural Organizaticn

Crganisation *
des Nasions Linies .

Téducation,

la science ef la culture *

+ patrimonio mundial

la Glencia y o Cultura *

Warld Heritage
Convention

Convention du

patrimoine mondiale
Convencion del



Online Questionnaire: Technical features

4) saving and answering at different times

La page a l'adresse whcunesco.org indigue ;

By changing page, you will lose any unsaved data. Are you
sure you want to change page ?

OK Annuler
eritage » Activities « Publications + 1 |

:
ge » Rieporting & Monitoring s Periodic Reporting s Qusstionnaires 2008-2015 _h E

H Home @) Help ﬁ statistics uji"'Lir-;uagas lgl Frint/Export 1 Administrath

Pages @ 4 2 3 4 5 . 2 (¥

sy Mavigation

Historic Centre of Florence

el

World Heritage Property Data

Question 1.1 guidance g
rame of World Heritage Property
Historic Centre of Florence

& Agree with current data ?

Validate ' Update Y




Online Questionnaire: Technical features

5) Print/Export

'=i Home -:E_,' Help v{b Languages

Full version

Print the full questionnaire

| [B] Print

n IE._] Export to Word

[E] Print/Export

Short version

Only print yvour answers

| [B] Print

| IE._] Export to Word




Online Questionnaire: Submission button

Section Il (World Heritage Sites)

463 results

Name

18th-Century Royal Palace at Caserta with the
Park, the Aqueduct of Vanvitelli, and the San
Leucio Complex

Sacri Monti of Piedmont and Lombardy

Aachen Cathedral

Abbey and Altenmunster of Lorsch

Modified

Progress
on

25/09/M12,
09:57

11/09/12,
16:43




Contact

“® wh-periodicreporting@unesco.org

=
It

United Naticns.

Educational, Sclentific and
Culturad Organization

Organisaticn
des Nasions Unies
pour Meducaticn,

I seience et la culture

Organizacitn

o las Nacionos Unidas
para la Educackin,

la Cloncla y la Cultura

S—
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b

World Heritage
Convention
Convention du
patrimaine mendiale

Convencion del
patrimonio mundial
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