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Technical features of the Periodic Reporting  
Questionnaire (Section I and II) and the PR online 

platform for Europe 
and North America  

 

Europe and North America Unit 
World Heritage Centre 

 



Section I 
 
• concerns the implementation 

of the World Heritage 
Convention at the national 
level 
 

• concerns all cultural and 
natural heritage (World 
Heritage or not) 
 

• filled in by the national Focal 
Point 
 

• 13 chapters 

Section II  
 
• concerns each World Heritage 

property 
 

• filled in by the Site Manager  
 

• then reviewed by the Focal 
Point 
 

• Focal Point then submits to the 
World Heritage Centre 
 

• 6 chapters 
 

The Periodic Reporting questionnaire 



Access to the Periodic Reporting questionnaire 



Access to the Periodic Reporting questionnaire 



Lost/forget your username or password 

1)  Enter your registered mail 2)  Confirmation  

3) You will receive an email with your 
username and link to rest password 

4) Choose a new password 



Ready to start the questionnaire  



The pre-filled 
information 

The title of 
the question 

The number of 
the question 

The status of 
the answer 

The Users’ 
Guide 

The question and the 
answer 

The disclaimer 

The space for 
comments and 
updates 

The Periodic Reporting Questionnaire 

Components 



The types of questions:  
1) check and up-date 

The Periodic Reporting Questionnaire 



The Periodic Reporting Questionnaire 

The types of questions:  
2) Yes/No 



The Periodic Reporting Questionnaire 

The types of questions:  
3) Multiple choice 



The Periodic Reporting Questionnaire 

The types of questions:  
4) Rating 



The types of questions:  
5) Percentages 

N.B. Both cells have to be filled in; e.g. if you enter «100» in one 
cell, please enter «0» in the other 

The Periodic Reporting Questionnaire 

The types of questions:  
5) Percentage 



Maximum 500 characters allowed! 

The Periodic Reporting Questionnaire 

The types of questions:  
6) Open field 



The Periodic Reporting Questionnaire 

The types of questions:  
7) Assessment 



o Buildings and development 
o Transportation infrastructures 
o Services infrastructures 
o Pollution 
o Biological resource use/modification 
o Physical resource extraction 
o Local conditions affecting physical fabric 
o Social/cultural uses of heritage 
o Other human activities 
o Climate change and severe weather events 
o Sudden ecological or geological events 
o Invasive/alien species or hyper-abundant species 
o Management and institutional factors 
o Other factor(s) 

The online Periodic Reporting Questionnaire 

Focus: The Factors Affecting the Property (Section II.3) 



1) Identification of factors affecting 
the property (3.1 to 3.14) 

2) Summary table (3.15) 3) Assessment of the 
current & negative factors 
(3.16)  

4) Summary – Factors affecting the 
Property (5.1) identification of 
management responses  

The online Periodic Reporting Questionnaire 

Focus: The Factors’ Cycle (Section II chapter 3) 

Presenter
Presentation Notes
3.15  This section is an automatically generated list of the factors affecting the property summarising the impacts and origins made in the assessment above. it is a good idea to review this table and check that it accurately represents the situation in the property. Please note that any additional factors which were added in question 3.14 will not be included in this table.3.16. Assessment of current negative factorsAn automated table will appear when you open this page containing all the negative impacts identified. For each factor a five part assessment then follows which looks at:Spatial scale. which asks if the area affected by the factor is restricted (i.e. over less than 10% of the properties area at anyone time); localised (i.e. between affecting between 11 and 50%); extensive (i.e. 51-90%) or widespread (i.e. 91-100%).Temporal scale. which asks about the occurrence of the impact, and whether it is one off or rare; intermittent or sporadic; frequent or on-going.Impact. which assesses if the impact on the attributes (see question 2.3) that express the Outstanding Universal Value are insignificant; minor; significant or catastrophic.Management response. which assesses the capacity (i.e. staff time, resources, budget, knowledge) of management to respond to the negative factors as being of either: high capacity; medium capacity; low capacity or no capacity and/or resources.Trend. which asks how the trend has developed over the last 6 years and whether the overall impact of the negative factor is decreasing; static or increasing.4) The identification of management responses (5.1)The most important 6 negative factors identified : Fill in each of the tabs what are the criteria affected, actions taken, monitoring, timeframe, Agency and comments



1) Identification   
    (4.1 to 4.8) 

2) Identification of 6 priority management 
needs (4.9) 

3) Summary - Management Needs (5.2) 
Identification of management measures 

The online Periodic Reporting Questionnaire 

Focus: The Management Needs’ Cycle (Section II chapter 4) 

Presenter
Presentation Notes
Summary - Management Needs (5.2) identified in question 4.9



1) the language 

Technical features of the online Questionnaire  



2) the Navigation button 

Technical features of the online Questionnaire  



3) Navigation progression bar and menu 

Technical features of the online Questionnaire  



4) Saving your questionnaire 

Technical features of the online Questionnaire  



Technical features of the online Questionnaire  

5) Submission button  

Presenter
Presentation Notes
Only the Focal Point will be able to summit the questionnaire.  This button will not be activated for Site Managers



6) Print/Export 

Technical features of the online Questionnaire  



The Platform helps the Site 
Managers and Focal Points to find 
in one place : 

 

Handbook  for Site Managers 

Video tutorials on the PR 
questionnaires 

Also : 
reference documents, news, events, 
contacts etc. 

Access to  the PR questionnaire 

General information concerning the PR exercise (Process cycle, deadlines, outcomes, road maps etc.) 

Platform for Focal Points and Site Managers 
http://whc.unesco.org/en/eur-na/ 
 



A handbook for site managers prepared  
by the World Heritage Centre with the 
kind support of the Principality of 
Monaco and the Nordic World  
Heritage Foundation (NWHF) 
 
Handbook available in: 
 

• English  
• Français   
• Español   
• Русский  

Periodic Reporting Handbook for Site Managers 

http://www.flipsnack.com/FF5AADCF8D6/ftn8r59k
http://www.flipsnack.com/FF5AADCF8D6/ftn8r59k
http://www.flipsnack.com/FF5AADCF8D6/ftn8r59k
http://www.flipsnack.com/FF5AADCF8D6/ftn8r59k


  wh-periodicreporting@unesco.org 

Contact 
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The Periodic Reporting online platform for Europe 
and North America and technical features of the  

Questionnaire (Section I and II) 
 
 

Europe and North America Unit 
World Heritage Centre 

 



Transnational / transboundary properties  
 
Site Manager: 
All relevant States Parties will jointly designate one site manager (usually one of the national 
site managers) for the purpose of filling out the questionnaire in close consultation with the 
other national site managers and other relevant stakeholder concerned.  
 
Focal Points: 
The designated national Focal Points of the concerned States Parties have all access to the 
relevant questionnaire to review the questionnaire. The States Parties decide among each 
other who will be the one designated Focal Point that validates the questionnaire.  

“Special cases” 
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