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EUROPA NOSTRA ANNUAL CONGRESS 2010
ISTANBUL 8 -12 JUNE 2010

GENERAL INFORMATION on Hotels, Airport Transport, Tours and Excursions  

PLEASE READ CAREFULLY BEFORE MAKING YOUR RESERVATIONS 

· At each of the hotels listed in attachment 1, the Congress logistic operator, VIP Turizm, has reserved a quota of rooms for participants of the Europa Nostra Annual Congress at special rates. These rates are per room per day, including breakfast and taxes (any changes in government taxes will be applied to the rates, and charged accordingly). The rates are valid for bookings from 8 through 13 June 2010, and guaranteed for booking until 8 March only. Also in view of the fact that Istanbul is European Capital of Culture 2010, hotel accommodation in June - high season at Istanbul - is expected to be scarce, and therefore early reservations are strongly recommended.
· As most hotels are comparatively small and have only a limited number of rooms, reservations will be made on a first come first serve basis. If at time of receipt of your registration no more rooms are available at the hotel of your choice and/or at the special rates, VIP Turizm will contact you with an alternative proposal. It goes without saying that early booking will give you the best chance of benefitting from the special rates and rooms quota we were able to obtain for you from the selected hotels. 
· Please note that in Turkey the hotel rating system is somewhat different from the one used in Western Europe. Generally star ratings are somewhat higher than their Western European equivalents. In the attached brief descriptions of the selected hotels the star ratings are according to the Turkish standard. 

· Apart from the hotels mentioned in the enclosed hotel description pages, strictly on basis of room availability (no quota was obtainable from this hotel), reservations may also be made at the Four Seasons Hotel (www.fourseasons.com/istanbul), the only fully ***** De Luxe hotel in the Sultanahmet area, at the following special rates (breakfast and taxes included):

Single room

-  € 395 per room / per night 

Double or Twin room
-  € 435 per room / per night
· Vip Turizm is proposing a number of attractive pre and post Congress Tours and Excursions, which have been created and will be conducted by them. In attachment II you will find the relevant details and itineraries.
· Cancellation Policy for the Hotels 

No Cancellation Fee will be applicable until 20 March 2010. Thereafter the following cancellation fees will apply: 

· Between 20 March and 6 April 2010: 25% of the total cost of the reservation. 

· Between 7 and 20 April 2010: 50% of the total cost of the reservation.
· Between 21 April and 1 May 2010: 75% of the total cost of the reservation.
· After 2 May 2010: the total cost of the reservation. 

· Cancellation Policy for the Tours and Excursions 

No Cancellation Fee will be applicable until 4 weeks prior to the departure date. Thereafter the following cancellation fees will apply:

· Between 28 and 15 days prior to departure of the tour/excursion: 70% of the total cost of the booking.
· 14 days or less prior to departure of the tour/excursion: the total cost of the booking. 

· Cancellation of Airport Transportation may be made until 20 May 2010 without penalty. For cancellations after that date the total cost of the reservation will be charged.



























